July 7, 2009, updated Feb 2010

ORDER VERIFICATION AM/PM CALENDAR:
USERS GUIDE

The new Order Verification Calendar is very similar to the Remeasure/OV
Calendar that we have used for years. The main difference is that sales reps will
schedule a job in the morning or afternoon.

The system can be found at: www.pellaoki.com/OV. Note, if you use links to the
old calendar you will be redirected to the new calendar.

Same Different
Rep schedules an appointment by Rep chooses morning or
choosing a day. Ted is notified by email of | afternoon, Ted determines the
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Zip Codes determine which days you can | Quote number is now being used,
schedule an appointment. and is required.

You must enter all information when filling
out the form.

If you forget your password you can get it

by using the “Forgot Password” link on the
login page.

Take a look at the 3 screen images below. Though they may look like the “help
file” for the old system, they actually explain many of the new features/layout of
the new OV system.
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Another view of the calendar
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You can edit your job after you submit it

Can't edit these three
fields. One has to delete the
job and start a new one.

1. AMor PM
2. Name
3. Zip

2023 millsbrae

Cincinnati

Ted is notified of any changes to the appointment.

After the Order Verification

After the Order Verification is completed, Ted will go into the system and mark it
as either “Order Stands As Is” or he will make comments, including any revenue
changes. The sales rep will get an email. If there are revenue changes, then the
sales manager will be notified.



